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Paid Sick Leave 

How to enter Paid Sick Leave and associated Health Insurance Cost in 

payroll 
Two new Earning Codes (FFSICK & FFSICKOTHR) have been made available to you for 

recording Paid Sick wages. The screenshot below is from Payroll Entry > Detail View, but 

you can also add the new Earning Codes to your Payroll Grid if needed by using the 

Customize Table feature. 
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A new Memo Deduction Code (FFSKHI) has also been made available to you for 

recording your (the employer) portion of health insurance benefits paid during the time 

the employee was paid Sick wages. 
 

 

 

 

 
Preview Payroll 
In addition to the Earnings and Deduction amounts you entered using the new codes, 

you will see a tax credit of $-1,250.37 labeled “FF Sick CR” in the Employer Taxes section 

of the Preview Payroll Report. 
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This amount is calculated by adding the Sick wages paid using the new Earning Codes 

(FFSICK & FFSICKOTHR) + the employer’s portion of health insurance benefits paid during 

the time the employee was paid Sick wages (FFSKHI) + the employer portion of 

Medicare tax (Medicare ER) on the sick wages. This tax credit will reduce your tax 

liability. 

$640 FFSICK 

+ $533.36 FFSICKOTHR 

+ $60 FFSKHI 

  +$17.01 Medicare ER (only on the FFCHLDCARE portion of wages) 

$1,250.37 Total Tax Credit 

 

 

 
What happens after payroll is processed 
After payroll is processed, the Federal 941 Tax Liability is calculated and adjusted. The 

Payroll Summary Report will show all tax amounts as it normally would. In addition, the 

Payroll Summary Report will also show the tax credit(s) calculated reflecting as a 

negative (credit) amount that will reduce your Federal 941 Tax Liability and potentially 

bring it down to $0. You will only be debited based on the Payroll Summary Report. 
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Paid Child Care (Family Leave) 

How to enter Paid Child Care (Family Leave) and associated Health 

Insurance Cost in payroll 
A new Earning Code (FFCHLDCARE) have been made available to you for recording 

Child Care wages. The screenshot below is from Payroll Entry > Detail View, but you can 

also add the new Earning Code to your Payroll Grid if needed by using the Customize 

Table feature. 
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A new Deduction Code (FFCCHI) has also been made available to you for recording 

your (the employer) portion of health insurance benefits paid during the time the 

employee was paid Child Care Sick wages. 

 

 

 

 

 
Preview Payroll 
In addition to the Earnings and Deduction amounts you entered using the new codes, 

you will see a tax credit of $-1,142.19 labeled FF C Care CR in the Employer Taxes 

section of the Preview Payroll Report. 
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This amount is calculated by adding the Child Care wages paid using the new Earning 

Codes (FFCHLDCARE) + the employer portion of health insurance benefits paid during 

the time the employee was paid Sick wages (FFCCHI) + the employer portion of 

Medicare tax (Medicare ER) on the sick wages. This tax credit will reduce your tax 

liability. 

$1,066.72 FFCHLDCARE 

+ $60.00 FFCCHI 

  +$15.47 Medicare ER (only on the FFCHLDCARE portion of wages) 

$1,142.19 Total Tax Credit 

 

 

What happens after payroll is processed 
After payroll is processed, the Federal 941 Tax Liability is calculated and adjusted. The 

Payroll Summary Report will show all tax amounts as it normally would. In addition, the 

Payroll Summary Report will also show the tax credit(s) calculated reflecting as a 
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negative (credit) amount that will reduce your Federal 941 Tax Liability and potentially 

bring it down to $0. You will only be debited based on the Payroll Summary Report 

 

Employee Retention 

How to mark an employee as eligible for Employee Retention 
To mark an employee eligible for Employee Retention Pay, navigate to the Employee’s 

Profile, select Pay Info at the top, then select the edit icon on the Taxes section. 
 

 

 
Select +Add Tax Credit, then in the Tax Credit section, locate the Tax Code field and 

select FF EE Ret. CR (FFRETCR) from the dropdown, then Save. 
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Once the employee has been marked eligible for Employee Retention Credit, the 

employer will receive a tax credit of 50% of all wages* paid to this employee. For 

example, if an employee is paid $800 in “Regular” wages, the Employee Retention Tax 

Credit will be $400. 

*The wages paid out for Paid Sick and Child Care are not included in the Employee 

Retention Credit since the employer already receives a 100% Tax Credit on those 

wages. 
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How to un-mark an employee as eligible for Employee Retention 
If an employee is no longer eligible for the Employee Retention Credit Program, you will 

need to remove the Tax Credit Tax Code (FFRETCR) from the employee’s profile. To 

delete the tax credit from the employee’s profile, navigate to the Pay Info page within 

the employee’s profile, hover over the Taxes section and select the Edit pencil icon on 

the right. 

 

 

 
 

 

 

 

 

 
Scroll down to the Tax Credit section and select Delete on the top-right. 
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How to enter Employee Retention related Health Insurance Cost in payroll 
A new Deduction Code (FFRETHI) has also been made available to you for recording 

the employer portion of health insurance benefits paid during the time the employee 

was paid Retention Credit eligible wages. 
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Preview Payroll 
In the sample Preview Payroll Report below, you will see a Tax Credit of $400. This 

amount is calculated by taking 50% of the wages paid to the employee. 
 

 
 
 

What happens after payroll is processed 
After payroll is processed, the Federal 941 Tax Liability is calculated and adjusted. The 

Payroll Summary Report will show all tax amounts as it normally would. In addition, the 

Payroll Summary Report will also show the tax credit(s) calculated reflecting as a 

negative (credit) amount that will reduce your Federal 941 Tax Liability and potentially 

bring it down to $0. You will only be debited based on the Payroll Summary 
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