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With technology 
continuously 
advancing in home 
care software 
programs, Nevvon 
recognizes the 
importance of making 
your experience timely, 
efficient, as well as 
cost-effective and 
simple.



 Below are short summaries that indicate just how 

these common integrations provide the utmost 

benefit to home care software.

Over the course of the last decade, home care software has seen a tremendous amount of new growth, and 
dozens available to agencies. As new technology develops and emerges, the home care industry experiences 
new advancements in software programs. There have been developments in a variety of different home care aids 
including, billing, financial, clinical, scheduling, medical records, and point of care. With all of these aspects 
integrated into software programs, it reduces costs and time and increases efficiency and effectiveness.

Billing
Billing and invoice software automates the process 

of producing and sending invoices, as well as 

receiving payments.

Hiring

The Evolution of Home Care 
Software

What are API 
Integrations?

Application Programming Interface (API) 
integrations are a beneficial system for 
businesses and their consumers to use. API 
allows for the delivery of data and 
implements connectivity between devices 
and programs. This is ultimately achieved 
through the API’s interaction and 
communication between two or more 
applications, data, and devices, which 
reinforces overall performance. With the use 
of API integrations for your enterprise, you will 
reduce any sort of manual data entry and 
your data will be streamlined. In the end, API 
integrations will help your business become 
more productive, efficient, and effective with 
its ability to administer ease to you and be 
valuable to your consumers.

Common Integrations 
for Home Care 

Software

Centralizing the hiring process to save time 

efficiently, streamline operations, and build the best 

team possible. 

Referrals
Management platform enabling networks of 

community health organizations and home care 

to capture and manage all referrals.

Payroll

Training

Payroll processing is designed to provide a secure, 

convenient, and easy-to-use experience. 

Implementing both intuitive and user-centric education 

and compliance training platforms for caregivers.



In all home care agencies, there is a very high 

turnover rate for staff. The industry is continuously 

looking to improve and find solutions to this issue 

and other issues that stem from this matter. 

Therefore, as agencies begin to hire and 

terminate employees, there is a strong demand 

to find an efficient, effective, and most 

importantly a compliance-based training 

partner.

Introducing a thorough training platform for staff, 

it will enable an agency’s human resource team 

to only add or remove employees in the home 

care software with ease. This also limits the 

probability of human error when individuals 

manually add or remove home care staff.

Training API Integration Use Case

1. Problem: 1. Solution

2. Problem:
In the United States, many States and their home 

care agencies are legally obligated to pay 

caregivers for the time that they spend 

completing their training. However, when training 

is done virtually it becomes increasingly difficult for 

agencies to monitor each caregiver and their time 

spent training, as every individual completes it on 

their own time. 

2. Solution

How can this issue be resolved? API integration 

with payroll will enable each hour of training 

completed by the caregiver to automatically 

send a trigger to payroll. This trigger will identify 

and acknowledge that the caregiver will be 

paid for the hour of training that they had 

fulfilled, successfully. 
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Without an API, many agencies are required to 

scan or print training certificates and ensure they 

are added to the caregiver’s profile. This process of 

receiving the certificate, scanning or printing, and 

finally filing the certificate leaves problematic room 

for human error. Ensuring compliance for all home 

care staff is essential and important.
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how your home 
care agency can 
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With the use of an API system, once the caregiver 

completes their training, the complete report or 

certificate will automatically update in their specific 

profile or record. In other words, their completion is 

automatically updated to their profile without any 

manual labor.

3. Problem

3. Solution


